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Sales & Team Leadership Professional

SUMMARY

Results-driven sales and team leadership professional with 5+ years of experience managing sales goals, budgets, staffing, and 
client relationships across retail and B2B production environments. Track record of early promotion, cross-location team 
management, and training staff across multiple sales and CRM systems. Brings a rare combination of consultative sales skill and 
hands-on production/design fluency, having managed client accounts from initial consultation through final delivery.

CORE SKILLS

Sales & Business Development: Consultative selling, quota attainment, attachment-rate/upsell strategy, new client acquisition
Team Leadership: Staff hiring & training, scheduling, budgeting, multi-location management
Account & Client Management: Requirements gathering, proofing/approval workflows, brand & regulatory compliance
CRM & Business Systems: ShopVox, ClickUp, SignTracker, Monday.com
Technical Fluency: Adobe Illustrator/InDesign/Photoshop, CorelDraw, FlexiDesign

PROFESSIONAL EXPERIENCE

Client Design Consultant / Pre-Press Designer — Motif Sign Group Mar 2026 – Aug 2026
• Consulted directly with clients to translate brand and production requirements into proof-ready designs, managing revisions 

through final sign-off.
• Prepared and quality-checked production files for large-format printers, plotters, and routers, ensuring accurate, on-spec delivery.
• Tracked jobs and client communications through ShopVox (CRM/ERP) and Monday.com.

Graphic Designer / Client Accounts — MMD Signs, LLC Dec 2022 – Mar 2026
• Partnered with clients to apply brand standards and navigate city/county signage regulations from concept through installation.
• Led production team members and operated large-format printing equipment to keep multi-client job queues on schedule.
• Managed client records and job tracking across ClickUp and SignTracker CRMs; built client websites via Wix and SquareSpace.

Administrative Assistant — Element Church Jan 2022 – Oct 2022
• Coordinated logistics and vendor/customer-facing communications during a full church relocation, including finish construction 

and live Sunday production.
• Researched and implemented new administrative tools and processes to streamline day-to-day operations.

Wireless Kiosk Manager — Wireless Advocates Nov 2017 – Mar 2021
• Drove cellular sales and service attachment-rate performance, consistently meeting weekly and monthly goals.
• Promoted within the first year; traveled in and out of state to stabilize and retrain understaffed kiosk teams.
• Managed budgets, scheduling, and maintenance while training staff on 5 distinct industry sales systems.

Paint Sales Associate — Sherwin-Williams Feb 2017 – Nov 2017
• Delivered consultative product recommendations across a wide catalog, supporting the full sale from selection through close.
• Built repeat customer relationships through consistent, knowledgeable service.

EDUCATION

Associate of Science, Design — Full Sail University (Online), Winter Park, FL 2019

High School Diploma — Elkhorn Area High School, Elkhorn, WI 2013


